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General information

Our workshops and certificates are attended by a wide range of human
service professionals, including individuals trained in social work,
medicine, nursing, psychology, rehabilitation work, early childhood
education, community services and other allied professions.

Fees

Fees for each workshop or Certificate Program module are indicated
under each Calendar entry. OASW members will receive 10% reduction
except for the Hincks-Dellcrest programs. An OASW member number is
required or proof of full-time student enrollment. Please note that the
student discount and OASW discount cannot be combined. The student
fee per module is $225.

Methods of Payment

Besides cheque or cash, payment by Visa or Mastercard over the phone
or through the Internet is now being accepted. Our web address is
wwwisocialwork utoronto.ca/conted htm! and the telephone numbers
are 416.978.3259 and 416.978.7072 (fax). Refunds up to 2 weeks prior
to the beginning of each module will be issued if notified in writing, less
the $35 administration fee. NO refunds will be issued otherwise.

Registration

Registration can be completed over the phone, through the Internet
(www.socialwork.uloronto.ca/conted.himi) or by fax (416.978.7072)
or by mail. Send to: Continuing Education, Faculty of Social Work,
University of Toronto, 246 Bloor Street West, Toronto, Ontario, Canada
M5S 1AL

Contact

For more information, please contact the Continuing Education
Administrator at:

Telephone: 416.978.3259

Fax: 416.978.7072

E-mail: fSu.conted@uitoronto.ca

Web site: wiww.socialwork. utoronto.ca/conted.himl
Other Courses

Continuing Education at the Faculty of Social Work has a range

of other workshops and programs that you may be interested in.
Please visit us at wiww.socialwork.utoronto.ca/conted. htmi for a
complete listing. If your agency has special training needs, contact
our Director of Continuing Education at 416 978 3259 or via e-mail at
Ssw.conted@utoronto.ca. Onsite offerings are also possible.

UNIVERSITY OF TORONTO

Crisis Response to Disaster
and Workplace Trauma

2005 - 2006

his certificate program is intended for
I emergency service professionals, emergency

planning professionals, child protection workers

and mental health professionals who plan and manage crisis
response programs, and who provide direct crisis intervention
services in the wake of disaster and workplace trauma.
Participants are required to register for the entire program and
are unable to attend individual modules, unless granted special

permission by the Program Director.

Instructors

Ted Bober M.S.W., RSW

Cheryl Regehr, PhD, RSW
Deane Johanis, A.A.E

Susan McGrail, MSW, PhD Cand.
Edward Bekeris B.Eng, MD

Ron Nickle, D.Min.

Brian Scott

Steven Silverhart, MA
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ignificant world events have contributed to the

review of emergency management methods and

trauma support programs by government and
industry in search of best practices. Emergency management
programs require effective partnerships between emergency
and psycho-social services. Psycho-social programs such as
crisis support teams for emergency response personnel and
families of victims as well as employee assistance programs
are all providing unprecedented levels of support. Training
and preparation are the keys to an effective crisis response
to the changing nature of emergencies, human and
natural disasters such as technological accidents, infectious
disease outbreaks and terrorism.

Module |
Individual Trauma Response & Interventions

Ripple effects of traumatic events, Theories for
understanding, Individual response to trauma,
Interventions with individuals.

Dates: January 26 —27, 2006

Fee:  $325

Module 2
Mass Disaster in the Community

Understanding disaster and mass casualty, Organizing
psychosocial interventions, Communication & risk
management, On-scene assistance at major events,
Community level interventions.

Dates: February 23 — 24, 2006

Fee:  $325

Organizational and Group Interventions

Group intervention models, Group work skills and theory,
Prevention at the individual and organizational level,
Organizational interventions.

Dates: March 23 —24, 2006

Fee:  $325

Module 4
Interventions with Friends and Family

Intersections between grief and trauma in survivors,
Programs for friends and families, Effects of emergency
work on families, Strategies for families of responders.
Dates: April 27— 28, 2006

Fee:  $325

Emergency Planning and Management

Emergency Management in Canada/Ontario, Incident
Management Systems, Pearson Airport Emergency
Management Program and its Emergency Community.
Pearson Airport People Teams

Dates: May 25— 26, 2006

Fee:  $325

Developing Trauma Response Teams.

Team definition and setup, Ethical Guidelines, Team
training and maintenance, Secondary trauma in
intervention teams, Evaluating team effectiveness.
Dates: June 22—23,2006

Fee:  $325

Instructors / Core Faculty

Ted Bober M.S.W., RSW, (Program Direclor) is the
clinical director of the GTAA Crisis Support Team. For
over twenty years he has worked with local, provincial or
federal crisis and critical incident response programs. With
Dr. Regehr, he co-authored the book In the Line of Fire on
traumatic stress in emergency services.

Cheryl Regehr, PhD, RSW is a Professor of Social Work
and the Director of the Centre for Applied Social Research at
the University of Toronto. Her program of research involves
examining aspects of recovery from trauma in such diverse
populations as victims of rape, firefighters, police and
ambulance workers witnessing traumatic events and child
welfare workers.

Deane Johanis, A.A.E.(pending), is the Manager,
Emergency Planning for the Greater Toronto Airports
Authority at Toronto Pearson International Airport. She is the
Administrative Director for the Pearson Crisis Support Team,
the Family Support Program and the Airport’s GO Team.

Susan McGrail, MSW, PhD Cand. has a private
practice in Toronto that includes clinical work teaching/
training and management consultation.

Edward Bekeris B.Eng, MD. is currently the Air Canada
Acting Senior Director Occupational Health Services and is

a part-time reserve Medical Officer, assigned as the Flight
Surgeon to the 400 Tactical Helicopter Squadron, located

at Canadian Forces Base Borden. He is a clinical Lecturer,
Faculty of Medicine, University of Toronto.

Contributing Faculty

Ron Nickle, D.Min. Chaplain Toronto Fire
and Emergency Services

Brian Scott, Division Chief of Training

for Brampton Fire and Emergency Services

Steven Silverhart, MA, General Manager Strategic Plans
and Programs, Greater Toronto Airports Authority



